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Typical InstructionsTypical Instructions

““… and there will be a 10 
minute presentation”minute presentation
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CommunicationCommunication

• Is essential in interior designIs essential in interior design
– Graphic Communication

Written Communication– Written Communication
– Verbal Communication
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ProblemProblem

• Interior Design Students are TaughtInterior Design Students are Taught
– Graphic Communication

• Bubble Diagrams  Plan Views  Renderings  • Bubble Diagrams, Plan Views, Renderings, 
Construction Documents, Sketches, 
Presentation Boards, Modeling, Perspective 
Vi  A t i  D i  Views, Axonometric Drawings ….

– Written Communication
L tt i  D i  St t t  S ifi ti  • Lettering, Design Statements, Specifications, 
Research, Estimates, 

– Verbal Communication?Verbal Communication?
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ProblemProblem

• Verbal CommunicationVerbal Communication
– Speech 101 …

“  and there will be a 10 minute – … and there will be a 10 minute 
presentation”
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ResearchResearch

• Communication skills  Communication skills … 
– “are essential to personal, academic, and 

professional success”professional success
– boost self confidence
– one of the single most important – one of the single most important 

components for jobs of the future
(Emanuel  2005)(Emanuel, 2005)
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ResearchResearch

• Communication skills enhance a Communication skills enhance a 
person’s ability to 

Conceptualize– Conceptualize
– Research

Develop relationships– Develop relationships
– Express ideas effectively

W k i   t  – Work in a team 
(Emanuel, 2005)
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ResearchResearch

• The ability to successfully articulate The ability to successfully articulate 
concepts verbally has been referred to 
as the art form of a good leader as the art form of a good leader 

• Most students are not getting the 
communication skills needed to communication skills needed to 
compete in today’s job market 

(Emanuel  2005)(Emanuel, 2005)

Michelle C. Rose |  The University of Southern Mississippi |  IDEC 2011



ObservationObservation

• Students seldom know how to properly Students seldom know how to properly 
present all aspects of an interior design 
projectproject
– the student focuses his or her time on 

producing the project deliverables  with producing the project deliverables, with 
very little consideration of the presentation 
until the last moments

– students are provided very little in the way 
of speaking guidelines
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ObservationObservation

– Confusion often develops due to Confusion often develops due to 
questions or concerns about 

• Content, 
• Delivery, 
• Attire
• Etc…

– Confusion evolves to panic, anxiety, 
d/  di d iand/or disdain
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ObservationObservation

• Faculty members spend a great deal of Faculty members spend a great deal of 
time 
– answering repetitive questions concerning g p q g

speaking content
– attempting to calm the spirits of frightened 

t d t  ti i ti  th  d d d j t students anticipating the dreaded project 
presentation

• Student presentations are quite • Student presentations are quite 
frequently inconsistent, lacking in 
organization  and rudimentary in natureorganization, and rudimentary in nature
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QuestionQuestion

Where is Verbal Communication Taught Where is Verbal Communication Taught 
Within the Context of Interior Design?

And then ….
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Capstone > SACS > QEPCapstone > SACS > QEP
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CapstoneCapstone

• University CapstoneUniversity Capstone
– Focus on Writing and Speaking 

Interior Design Capstone• Interior Design Capstone
– Design Project

• Teaching Fellowship in Oral & Written 
Communication
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SACSSACS

• The Southern Association of Colleges The Southern Association of Colleges 
and Schools (SACS) 

Publication Commission on Colleges – Publication - Commission on Colleges 
Principles of Accreditation Core 
Requirementsq

– Core Requirement 2.12 requires each 
institution to implement an acceptable p p
Quality Enhancement Plan (QEP)
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Office of Quality Enhancement Office of Quality Enhancement 

• Student learning outcomes in oral Student learning outcomes in oral 
communication 

• Seminar to introduce and educate Seminar to introduce and educate 
faculty participants on writing and 
speaking evaluation techniques, as p g q
well as available student resources

• Interventions to enhance the oral and 
written competencies of students 
across the curriculum
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Student Learning OutcomesStudent Learning Outcomes

1. Content
2. Organization
3. Language
4. Adaptation to Audience and Context
5. Vocal Delivery
6 N b l D li6. Nonverbal Delivery
7. Communication Apprehension
8 Audio-Visual Aids8. Audio-Visual Aids
9. PowerPoint Presentation
10. Overall Proficiencyy
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Student Learning OutcomesStudent Learning Outcomes

• 1   Content1.  Content
– Students will demonstrate the ability to 

develop and orally deliver content in which develop and orally deliver content in which 
the central idea/purpose is clearly stated, 
the content is accurate and relevant, and 
credible support is provided
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Student Learning OutcomesStudent Learning Outcomes

• 2   Organization2.  Organization
– Students will demonstrate the ability to 

organize and deliver presentations with an organize and deliver presentations with an 
identifiable structure
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Student Learning OutcomesStudent Learning Outcomes

• 3   Language3.  Language
– Students will demonstrate the ability to 

deliver oral presentations that are free of deliver oral presentations that are free of 
serious errors in grammar, pronunciation, 
and word usageg
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Student Learning OutcomesStudent Learning Outcomes

• 4   Adaptation to Audience and 4.  Adaptation to Audience and 
Context

Students will demonstrate the ability to – Students will demonstrate the ability to 
adapt content and style to the audience 
and context within set time parametersp
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Student Learning OutcomesStudent Learning Outcomes

• 5   Vocal Delivery5.  Vocal Delivery
– Students will be able to deliver 

presentations in which the rate  volume  presentations in which the rate, volume, 
and tone facilitate audience 
comprehension
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Student Learning OutcomesStudent Learning Outcomes

• 6   Nonverbal Delivery6.  Nonverbal Delivery
– Students will be able to deliver 

presentations in which eye contact  presentations in which eye contact, 
posture, attire, gestures, movement and 
facial expression enhance the 
presentation
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Student Learning OutcomesStudent Learning Outcomes

• 7   Communication Apprehension7.  Communication Apprehension
– Students will achieve reduced levels of 

communication apprehensioncommunication apprehension
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Student Learning OutcomesStudent Learning Outcomes

• 8   Audio-Visual Aids8.  Audio Visual Aids
– When using audio-visual aids, students 

will demonstrate the ability to develop and will demonstrate the ability to develop and 
use audio-visual aids that are free of 
serious errors, legible, and used to g
enhance the presentation
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Student Learning OutcomesStudent Learning Outcomes

• 9   PowerPoint Presentation9.  PowerPoint Presentation
– When using PowerPoint, students will 

demonstrate the ability to use PowerPoint demonstrate the ability to use PowerPoint 
presentations that reflect a logical 
sequence, include an appropriate number 
of slides and graphics, and incorporate 
transitions and other stylistic effects that 

 d i t l  d t  h  th  are used appropriately and to enhance the 
presentation
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Student Learning OutcomesStudent Learning Outcomes

• 10   Overall10.  Overall
– Students will demonstrate overall 

proficiency in oral communicationproficiency in oral communication
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QEP Seminar 

• “Finding a Voice: Improving Oral and 

QEP Seminar 

Finding a Voice: Improving Oral and 
Written Competencies”

• 10 week seminar• 10 week seminar
• Develop tools including

– Speaking Guide
– Speaking Rubric
– Prepared Handouts
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Speaking Guide

• Illustrates the context in which interior 

Speaking Guide

Illustrates the context in which interior 
design students utilize speaking 
assignments and describes a variety of assignments and describes a variety of 
interior design presentation types 
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Speaking Evaluation Rubric

• Outlining grading criteria and providing 

Speaking Evaluation Rubric

Outlining grading criteria and providing 
qualitative descriptions of each grade 
level for each componentlevel for each component
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Prepared Handouts

• General prepared handouts from 

Prepared Handouts

General prepared handouts from 
former participants and workshop 
instructors that could be integrated into instructors that could be integrated into 
course materials
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Intervention Intervention 

• Speaking CenterSpeaking Center
– Assistance for the development of 

speaking components in coursework, 
research presentations, and/or any other 
speaking activity, including

• Introductory tours• Introductory tours
• Class speaking presentations 
• One-on-one skill developmentp
• Video critique rooms
• Prepared handouts
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ApplicationApplication

• Added ProjectAdded Project
– Separated the presentation portion of the 

projectproject
– Allowed students proper time to develop a 

purposeful presentation developmentpurposeful presentation development
– Students focus solely on the presentation 

aspects, rather than continuing to work on p , g
the interior design of the project 

• Added Assignmentsg
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ProjectProject

• Project instructions outline each Project instructions outline each 
component for successful completion 
of the speaking requirement  including of the speaking requirement, including 
instructions pertaining to visual aids
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AssignmentsAssignments

• Speaking assignments include Speaking assignments include 
– Preliminary outline

Self evaluation– Self evaluation
– Peer evaluation

Scheduled  video recorded visit to the – Scheduled, video recorded visit to the 
university’s Speaking Center
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ResultsResults

• Students spent more time preparing for Students spent more time preparing for 
the speaking component 

• Reported that they felt more confident • Reported that they felt more confident 
due to preparedness
O ll t d t d t di  f th  • Overall student understanding of the 
speaking requirements increased, as 
d t t d i  hi h  t  demonstrated in higher aggregate 
project speaking scores
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ResultsResults

• Increased abilities inIncreased abilities in
– verbal content
– organizationorganization
– language
– context
– vocal delivery
– non-verbal delivery
– audio-visual presentations aids  

• Overall decreased speaking anxietyp g y
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Future ImplicationsFuture Implications

• Comparison of interior design student Comparison of interior design student 
scores on public speaking anxiety 

pre PRPSA (Personal Report of Public – pre-PRPSA (Personal Report of Public 
Speaking Anxiety) 

– post-PRPSApost PRPSA

• Create a standard document for the 
Interior Design ProgramInterior Design Program
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