Chapter 7: Attitudes, Beliefs, and

Consistency
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- What Are Attitudes and Why Do People
Have Them?

- How Attitudes Are Formed
Consistency

- Do Attitudes Really Predict Behavior?
- Beliefs and Believing
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Attitudes and Beliefs

- Attitudes
. Global evaluations toward some object or issue
- Generalized like or dislike
- ldeas that help determine actions

wHJ (YDOXDWLRQ RI FKRFRODWH DYGJRRG]
VKRHV DV JUHDW

. Beliefs

. Pieces of information about something (e.g., facts or
opinions)
- More specific

wHJ 7KH EHOLHI WKDW WKH PRRQW \J PG R HIRAN DQG
. Both attitudes and beliefs serve i
functions

QHEVRQ DV ED




Dual Attitudes
uw ,PSOLFLW DWWLWXGH

W $XWRPDWLF HYDOXDWLYH UHVSRQVH
wHJ 1RQFRQVFLRXV QHJDWLYHHDWWLWXGH WRZDUG WKH HOG

w ([SOLFLW DWWLWXGH
nw &RQVFLRXVY HYDOXDWLYH UHVSRQVH
wHJ &RQVFLRXV SRVLWLYH DWWLWXGH WRZDUG WKH HOGHUO

p:H PD\ QRW EH DZDUH RI DOO RXUY RZQ DWWLWXGHYV
p ' XDO $WWLWXGHYV

'LITHUHQW HYDOXDWLRQV RI WKHRALDMWPH DWWTWXGH REMHAFW CPSO
YHUVXV H[SOLFL

p <RX PD\ XQFRQVFLRXVO\ GLVOLNH VRPHWKLQJ WKDW \RX

FRQVFLRXV OLNH
QH

O\
wHJ ,PSOLFLW JDWL \WUGHWKH HOGHUO\
H[SOLFLW DWWLWXGH

Implicit Association Test (IAT)

p 7KH ,PSOLFLW $VVRFLDWLRQ|7HVW—$7 ZD‘v’
GHYHORSHG E\ *UHHQZDOG DIQG %DQDML WR
LQYHVWLIDWH LPSOLFLW DWWLW XG&HV

. The IAT measures implicit attitudes
. Those we are unwilling or unable to report

. Example: Attitudes about stigmatized groups

p$ VWLIPD LV DQ DWWULEXWH WKPW LV SHUFHLYHG E\ RWKHUV DV
EURDGO\ QHIJDWLYH

pwHJ 7KH HOGHUO\ WKH REHVH KRPRVH[XDOV
0XVOLPV HWKQLF UDFLDO PLQRULWLHV SRRU SHRSOH

hn6KRZ YLGHR ]

Implicit Association Test

Project Implicit
. https://implicit.harvard.edu/implicit/

- For a bonus point, go to the ‘Project Implicit
Website’ and take any one of the tests.

. Turn in a sheet of paper next class stating simply
that you took one of the tests

- Please do not tell me your results

—




Why People Have Attitudes

- Attitudes help us deal with complex world
. Attitudes are evaluations (like or dislike)

- Initial evaluations are immediate and unconscious
pw:H PDNH UDSLG XQFRQVFLRXV MXGJPHQWY ZKHQ ZH

ILUVW HQFRXQWHU VRPHWKLQJ|QHZ
- Malcolm Gladwell's book Blink dealt with this issue

- Attitudes are helpful in making choices

pn -XGIJPHQWYV DUH
pnORUH UDSLG

W (DVLHU
W %HWWHU TXDOLW\ —

Formation of Attitudes ‘/

- Mere-exposure effect I

W 7KH WHQGHQF\ IRU SHRSOH WR FRPH|WR OLNH WKLQJV VLPSO\
EHFDXVH ZH VHH RU HQFRXQWHU WKHP UHSHDWHGO\

.- e.g., Songs played often on the radio
- Exception: If you dislike something initially, repeated exposure will not
change that attitude

Zajonc (1968) tested mere exposure hypothesis
Presented participants with Turkish words, Chinese

characters, and yearbook photos

. Varied how many times participants were exposed
- Asked ‘How much do you like this?’

. The mere-exposure effect also em i
presentation of stimuli

Formation of Attitudes

- Classical Conditioning
«$ WASH RI OHDUQLQJ ZKHUHE\ DQHXWUDO VWLPXOXYV
U

FRPHV WR HYRNH D FRQGLWLRQHG UHVSRQVH

. Example: Pavlov's dogs
- Meat powder (Unconditioned stimulus) made dogs salivate

(Unconditioned response)
« Bell (neutral stimulus) repeatedly paired with meat powder
. Bell (Conditioned stimulus) came to elicit salivation (Conditioned

response)

. Can develop a positive or negative attitude toward the
conditioned stimulus

- Advertisers link celebrities and products

+ Helps explain prejudiced attitudes
- Negative information in the media linked to social groups




Formation of Attitudes

- What would happen if a celebrity endorser was
caught engaging in questionable behavior?

- Why?
W&?‘!

(ORN
FLAKES

A

Formation of Attitudes
W 2SHUDQW &RQGLWLRQLQJ

p /HVV OLNHO\ WR UHSHDW EHKDYLRUV

pn 6RFLDO /HDUQLQJ

EHKDYLRUV LI WKH\ KDYH VHHQ RWXIH
WKHP

Formation of Attitudes

. Polarization
. Attitudes become more extreme as we think about
them
. Especially true if strong initial attitude
- Evaluate evidence in a biased manner
- Accept evidence that confirms attitude
- Accept evidence from ingroup members

- Think about the Democratic and
Republican National Conventions

—

pw 7\SH Rl OHDUQLQJ LQ ZKLFK SHRSOM|DUH PRUH OLNHO\ WR UHS
EHKDYLRUV WKDW KDYH EHHQ UHZDUGHG

WKDW KDYH EHHQ SXQLVKHG

p &DQ GHYHORS D SRVLWLYH DWWILQUWXGHLW RZIDRHGVRPHWKLQJ EH

p 7\SH Rl OHDUQLQJ LQ ZKLFK SHR®¥OM{BUH PRUH OLNHO\ WR LPL

UV UHZDUGHG TRU SHUTRUPTL

p /[HVV OLNHO\ WR LPLWDWH EHKDYLRUV LI WKH\ KDYH VHHQ RWKHUV

SXQLVKHG IRU SHUIR
p /HDUQ ZKDW DWWLWXGHV DUH DWRERWDEQH WKURXJK REVHUYD




Consistency

- Unlike other animals, humans feel the need to be
consistent

- Commonalities in theories about consistency
- Specify conditions required for consistency and

inconsistency

- Assume inconsistency is unpleasant
. Specify conditions required to restore consistency

- Balance theory (P-O-X) explains that the relationships
between person, other person, and attitude object are
balanced or unbalanced

. Unbalanced relationships (inconsisi i
people to achieve balanced (consisi

Cognitive Dissonance Theory

W &RJQLWLYH GLVVRQDQFH WK

W, QFRQVLVWHQFLHY SURGXFH SV

OHDGLQJ SHRSOH WR UDWLRQD
FKDQJH WKHLU DWWLWXGHYV

pn 5HIHUV WR XQSOHDVDQW VWDW

EHKDYLRU DUH LQFRQVLVWHQW

pn &DXVHVY SHRSOH WR UDWLRQDO

EULQJ WKHLU DWWLWXGH LQWR

HR U\
\FKRORJLFDO GLVFRPIRUW

OLIH WRHATU ERRDYLCRU RU

H ZKHQDBDWWEtWXGHDO6

L1H W
OLQH Z

LWK D

—

Cognitive Dissonance
Theory

W &RJQLWLYH 'LVVRQ
IURP WKH ILQGLQJ
UHZDUGHG D JUHD\ = )
DFWXDOO\ FKDQJHG WKHLU DWW
OHVV WKDQ ZKHQ WKH\ ZHUH QRV
UHZDUGHG RU UHZDUGHG RQO\ V

p )HVWLQJIHU DQG &DUOVPLWK

Enjoyment rating

o

No lie $20 lie $1lie

p $VNHG VWXGHQWY WR GR D ERUKIQB WRVONL B (
SDUWLFLSDQW DQG VD\ WKH WPHDVOND ZDDARKQ W

H

WXGH
V
D LJKW-6+

\CR WVHCHHQQBAVWH G W

LWKRU IRU D V

D ODUJH SD\PHQW
pw 7TKRVH UHZDUGHG KLJKO\

WDVN ZDV QRW HQMR\DEOH
pw 7KH VPDOO UHZDUG FRQG

DQG WHKRVYUWRZXESR G GE® YWK DWH D

DWHNDWHU HQMR\PH




Cognitive Dissonance Theory

- Why does it occur?

- Insufficient Justification: Reduction of dissonance by
internally justifying one’s behavior when external
justification is ‘insufficient’

- Effort Justification

W :KHQ SHRSOH VXIIHU ZRUN KDUG RO
WU\ WR FRQYLQFH WKHPVHOYHV WKD
W 3HRSOH VHHN WR MXVWLI\ DQG UDWUY
WKH\ KDYH PDGH

. Think about fraternity hazings, military boot camp, etc.
- How do these sometimes brutal initiati
group loyalty?

Cognitive Dissonance Theory

u *UHDW H Uismkdedshrii for dissonance

. Otherwise, you know why...
- Dissonance is marked by unpleasant arousal
- While people have desire to be consistent in

their own private mind, they have stronger
desire to be viewed as consistent by others

- Self-presentation plays a role in cognitive
dissonance

#w'LVVRQDQFH LV PRUH OLNHO\ LI
SXEOLFO\

Cognitive Dissonance Example

. Consider someone who buys an expensive car but
discovers that it is not comfortable on long drives

- Dissonance exists between their beliefs that they have
bought a good car and that a good car should be
comfortable
Dissonance could be eliminated by

- Deciding that it does not matter since the car is mainly used
for short trips (reducing the importance of the dissonant
belief)

. Focusing on the car’s strengths such as safety, appearance,

and handling (thereby adding more consonant beliefs).

. Getting rid of the car, but this beha
achieve than changing beliefs.

PDNH VDFULILFHV WKH\ ZLO
W LW LV ZRUWKZKLOH

WQDOL]JH DQ\ VXIIHULQJ RU H

ZH SHUHRUPDBEHKDYtEtRYS—"""




Consistency

- Drive for consistency
. Rooted in our biology

. Strengthened by learning and socialization
. Consistency involves both automatic and

conscious parts of the mind
Pt $XWRPDWLF PLQG VHQGY RXW LVWUHVV VLJQDOV LI

LQFRQVLVWHQF\ LV IRXQG
W &RQVFLRXV PLQG ILQGV D ZD\ WR UHGXFH WKDW

GLVVRQDQFH —

Do Attitudes Predict Behaviors?

- Not always...

- For example, in recent news:

Senator Ensign (Nevada) Governor Sanford (South Carolina)

- ‘Family values’ politicians ca“
affairs

Attitudes and Behavior

. Link between attitudes and behavior is weak
. Predictions of behavior based on attitudes is

best when
- Measures of attitude are very specific

. Behaviors are aggregated over time and situations
. Attitudes are consciously prominent and influence

. Attitudes come to mind easily

thought regarding the choice




Specific Attitudes

- When attitudes specific to the behavior are
examined, we are better able to predict
behavior
. General attitudes (“I like old people”) are poor
predictors of specific behaviors (“Will | help my
elderly neighbor carry his groceries today?”)

. Relevant attitudes do predict intended and actual
behavior

. Attitudes toward condom use are predictive of actual
condom use

. Attitudes toward recycling (but n i
issues) are predictive of actual recycling behavior

Aggregated Attitudes

- When we can view attitudes and subsequent
behavior over time, we can better predict future
behavior

- Principle of Aggregation

- Averaging across many situations may allow us to
see the association between attitudes and behavior
- Attitude toward religion is a poor predictor of
whether someone will go to church next weekend...
. Butitis a good predictor of religious behaviors over time

(Fishbein & Ajzen, 1974; Kahle & Berman, 1979i

Attitudes and Behavior

- When attitudes are potent and come easily to mind,
they are more likely to predict behavior

. When we act automatically, our attitudes are often dormant
(e.g., we act out familiar scripts)
- This mindlessness is adaptive because it allows us to focus on more
important issues
. Our attitudes guide our behavior when we think about them

- Decisions about sex discrimination are more consistent with attitudes
about affirmative-action when individuals are asked to reflect on their
attitudes

. Making people self-conscious increases consistency between words

and deeds (Froming et al., 1982; Gibbo_




Does Behavior Influence Attitudes?

. Desegregating the schools is associated with:
- Nearly everyone now favoring desegregation

- Increased interracial behaviors (and more positive
attitudes)

- Doing a favor for someone usually increases
your liking for that individual (Blanchard &
Cook, 1976)

. “I must like him or | wouldn’t have done that favor

for him”

Does Behavior Influence Attitudes?

- Role

- A set of norms that defines how people in a given
social position ought to behave

- One of the most (in)famous social psychology
studies asked...

. If people were placed in an unusual role, would
their behavior and attitudes change?

- Role Playing — Stanford Prison Study

(Zimbardo, 1971) —

Stanford Prison Experiment

- There are parallels between the Stanford Prison
Experiment and the degradation of Iraqgi prisoners by
some US military personnel

- “It's not that we put bad apples in a good barrel. We

put good apples in a bad barrel. The barrel corrupts
anything that it touches” (Zimbardo, 2004)

—




Beliefs and Believing

- Believing versus doubting
. Believing may be automatic
. Disbelieving may require more controlled,
conscious thought
- Duplex mind
- Automatic system —
« Uncritical and accepting  Belief
. Conscious system —

. Can override belief and change %

Belief Perseverance

W7KH ILQGLQJ WKDW RQFH EH(
UHVLVWDQW WR FKDQJH GHV{
FRQWUDU\
pw 3DUWLFLSDQWY UHFHLYHG VXFH

w/DWHU WROG LW ZDV ERJXV IHHGEDQ
w:KHQ DVNHG WR MXGJH WKHLU IXW
ZLWK WKH RULJLQDO IHHGEDFN

p2QH ZD\ WR UHGXFH EHOLHI S

LHIVITRUOP WKHVDUH
bLWH HYLGHQFH WR WKH

HVV RU IDLOXUH IHHGEDFN

FN
UH DFFXUDF\ WKH\ VWD\HG

PHUVHYHUDQFH LV WR

H[SODLQ ZK\ WKH RSSRVLWH

Belief and Coping

- Coping
. Attempt to deal with trauma and return to effective
functioning in life
- Being able to make sense of an event helps us cope
« Assumptive worlds

w 7KH YLHZ WKDW SH
EHOLHIV DVVXPSW
- World is benevolent
- World is fair and just
- | am a good person
pw O9LFWLPV RI D FULPH
WKDW H[SODQDWLRQ ZDV
RU

p 7KLV ZDV WUXH | H
SUREOHP

RSOH OLYH
LRQV D

L
ERXW UHD|O

P L J K W—HEH WL+

Q WRFLDO ZRUOGY EDVHG RQ FHUWDL

LW\

DQDWLRQ QR PDWWHU ZK
WHU ZLWK WKH FULPH
EODPHG WKHPVHOYHV TRU WK
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Religious Belief

n+HOSV SHRSOH FRSH

UHGXFH GLVVRQDQFH
pwOD\ HOLFLW IHDU DQG JXLOW

UHOLJLRXV EHOLHIV DUH WU
HIDPLQH ZK\ SHRSOH KDYH WKRYVH-EHOLHIV

#w3URYLGHV VRFLDO VXSSRUW VHQVH RI PHDQLQJ
GLUHFWLRQ DQG IRVWHUV GHYHORSPHQW RI| YLUWXHYV

n6FLHQFH PD\ QRW EH DEOH WR NQRZZKHWKHUY

H RUQRW EXW LW FDQ

w$SSHDOLQJ WR D VXSHURUGLQDOWH SULQFLSOH PD\ KHOS WR

—

Irrational Belief

- People who hold irrational beliefs (e.qg., the
moon landing was fake)

. Tend to be more anxious

. Cope less well with terminal iliness

. Are more likely to be depressed over time
. Possess lower levels of self-esteem

. Often maintained despite contradictory
evidence

—

Conclusion

- We have complex attitudes
- Pressure for consistency
. We seek and ask for explanations
- We can hold dual attitudes
- Beliefs help us cope with misfortune

—
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